Student Legal Services
2024-25 Assessment and Learning Outcomes Report

Overview

Student Legal Services (“SLS”) offers students free and confidential consultations with an attorney for advice,
guidance, and coaching related to their legal questions, rights, and obligations. Areas of law include landlord-tenant,
small claims actions, credit issues and collections, auto and health insurance, accidents and personal injury,
consumer fraud, criminal, traffic and alcohol citations, technology and privacy issues, general contract law, basic
estate planning matters, and family law. SLS provided 2,071 client consultations in 2024-25 (up 1.4% from 2,043 in
2023-24) to help students resolve legal issues and to foster the student learning outcomes described below.

SLS conducted two client surveys (Dec. 2024 and May 2025) to assess four learning outcomes and satisfaction with
the service. The survey went to 639 SLS clients with a valid email address on file.! The response rate was 14.2%.

Learning Outcome Assessment Results

Learning Outcome #1: After consulting with SLS, students will understand the legal issues

|nVO|VEd n thelr cases. | gained a better understanding of the LEGAL ISSUES involved
Almost all student clients (97.8%) agreed or strongly agreed that in my case. (n=91)

consulting with SLS improved their understanding of the legal issues

related to their cases. Representative narrative responses included the

following:

® | became much more aware of tenant's rights. My meeting set me up
for success and future legal support, which | have really appreciated 20
and taken advantage of!

e Forone, | felt like | had the upper hand on my landlord, who was not 0
well informed about the law. VA S.:Zg?e'ye Dsagree = horee SX;’;?JV

e | had a much better understanding (compared to having none before
talking with SLS) about how the divorce process works, and what | could reasonably expect from it.

e | was alot more informed of my rights as a tenant, | had a better understanding of my lease, and | was ultimately
able to fight for my rights and win.

e | had the language and understanding of codes and laws to be able to deal with my landlord.

e |learned the correct way that California laws applied to my situation to protect me. When | double-checked with
SLS about what GPT said, | realized there were important parts missing from GPT. So | understood much better
with SLS, plus how | could put that better understanding into action.

e My knowledge of my rights increased markedly, and | felt empowered to take action.

e [t was kinda like my world changed and | knew | could do something to solve my problem. Such a big help.

® | better understood the basics of contract law, and SLS gave me several ideas to address my issue with both legal
and informal methods.
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1o preserve attorney-client privilege and protect the confidentiality of SLS clients, the survey was administered solely by the Director of SLS, Mark Lucia, through
a private account. All survey results are aggregated and presented without link to any identifying information of respondents. Survey recipients were advised
that (|) responding was completely optional and (ii) short-answer responses should be generalized enough to protect any personal or confidential information that
eclients did not want disclosed (even if not attached to any other identifying information). Not all SLS clients provide an email address (it is not mandatory to
vey recipients is typically lower than the total number of SLS clients.
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Learning Outcome #2: Students will identify and

. o | had a better understanding of the OPTIONS AVAILABLE TO ME in
understand the legal options related to their cases, my case (including non-legal options, as applicable). (n=91)
and the relative merits of those options. 80

SLS does not represent students, so it’s key that they know the next

step(s) to address their legal matters. 97.8% of clients agreed or

strongly agreed that they had a better understanding of their options 40

after consulting with SLS, and 96.7% agreed or strongly agreed they

knew the first “next step” to take. lllustrative comments included:

e Talking with SLS opened up a world of options to me that | didn't 0
even know were available for my situation.

e | understood how worthwhile different options would be, and
how they would each play out if pursued.

e | went from "no idea" to knowing basically what | had to try to do to solve the problem. The attorney also made
sure | knew the risks of each course | could take, and | felt prepared for that.

e | understood that there were fairly predictable outcomes that could result from my situation (which was really
helpful), and having my choices/options explained so clearly made it much easier to decide what to do next.

e | had a clear roadmap of all actions | had to take, and any decisions to be made during the initial negotiations.

e | was grateful to learn that | even had some options - | thought | was just going to be out of luck, but SLS really
changed that.

e | knew what routes | could take, depending on what | wanted.

e |learned that it is possible to petition the Rent Board for a rent reduction, even retroactively.

e | knew that | could use Small Claims Court to resolve the issue.
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N/A Strongly  Disagree - Agree Strongly
Disagree Agree

SLS helped me navigate a problem/ institution that | might not Learnlng Outcome #3: After consultlng with SLS’
have otherwise known how to navigate. (n=90) StUdentS Wi" knOW hOW to navigate a

70

. problem/institution that they might not have

% otherwise known how to navigate.

40 SLS helps students work through unfamiliar issues or

30 bureaucracies. 92.2% agreed or strongly agreed that SLS helped

2 them navigate an issue or institution they might not have

1 . otherwise known how to navigate:

0 m— — , e | felt prepared to create the court papers | would need to file,

rongly Disagree Disagree - Agree Strongly Agree
and was able to follow up with SLS so they could double-check my

work, which | really appreciated!

® SIS helped me send a letter to my landlord, get a city inspection of my apartment, and file a petition with the
Rent Board.

e |sent ademand to my landlord that SLS wrote for me, then | prepared an SC-100 with SLS help and completed a
successful case in Small Claims. | never would have known about any of that without SLS.

e Without the free consultation through Berkeley | would have been very lost and probably wouldn't have ended
up with the outcome | did (which was beneficial for me).

® SLS actually took the time to go through the whole document and identified key steps to take. | won my case
because of this.

® | was able to send a strongly worded email to my landlord following my meeting with SLS, and was able to firmly
establish my legal position in a situation where | originally thought | was at a strong legal disadvantage.

e | was able to prepare court paperwork myself, which SLS helped me review, and | had done just about everything
correctly!
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Learning Outcome #4: After consulting with SLS, - , N
. . L. After consulting with SLS, | feel better equipped to handle similar
students will feel better equipped to handle similar situations in the future. (n=91)

situations in the future. K
Working through a legal question or problem with SLS may foster
transferable skills that apply to future student experiences, legal or
otherwise. 92.3% of SLS clients agreed or strongly agreed that their
work with SLS helped prepare them for similar future situations:
e If I had habitability problems again in an apartment, | would feel so
much more knowledgeable about what to do next.
® |I'm now a lot more careful when it comes to reading a lease and NA  Stongly Disagree Disagree - Agiee _Strongly Agree
signing it. I'm also very much aware of what my legal rights are as a
tenant in Berkeley.
e | will know that there are options for me to pursue, and that | have pretty strong legal rights in a similar situation.
e | am more aware of the laws, codes, and my rights, as well as which steps to take, and in what order.
e | will know to read a contract more carefully and will know what to specifically include in a demand for my
security deposit. | also feel more confident about small court claims.
e | know what resources | have around me, and the ability to reach out to those that might have expertise in areas |
need help in.
e In the future | will know how to prepare for moving out of an apartment in ways that help ensure getting my
deposit returned.
e | feel equipped with the resources needed to handle other tenant related issues. | will be able to find the
information | need in the future, thanks to this experience.
® I'm more familiar with lease issues now, and will be more careful in signing leases in future.
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General Assessment/Survey Results and Observations

Student success and retention
In addition to four specific learning outcomes, the SLS mission emphasizes a broader learning goal:

SLS will support student retention by improving students’ ability to stay in school via high-quality
counseling and assistance with their legal issues.

SLS fosters success by helping students focus on school priorities, and limiting the potential distraction created by
legal matters. 95.5% of clients agreed or strongly agreed that the legal issue they brought to SLS was causing them
stress, 85.4% agreed or strongly agreed that it was distracting them from their studies, and 20.5% agreed or strongly
agreed that without legal help they would have considered leaving school.

Of those students who agreed with the first statement above, 95.4% said “Yes” when asked whether the assistance
they received from SLS improved their ability to stay in school and/or to focus on their studies. This is important,
since students from underrepresented ethnic minority groups and lower-income families consult with SLS in much
higher numbers than their representation in the overall student population, and 84.9% of all respondents said that if
not for SLS, they would have no access to legal counseling.

In addition, among all SLS clients in 2024-25, 6.2% were encountering severe financial distress, 8.5% were dealing
with housing insecurity or significant habitability problems, and 2.9% were at risk of potential violence and/or
targets of harm.
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Student comments describe the many ways SLS offers this support:

e Without the legal help, | would've had a way harder time with the housing issues, posing an every day threat and
stress on my life, making it difficult (to impossible) to navigate school (especially if issues would've stayed
unresolved).

e |t helped me stay focused in school because | didn't have to stress about housing next year.

e The kind and extensive support SLS offered me provided some much-needed relief, and made it possible for me
to focus much more on my mental health, my family, and my studies.

e | was able to focus better on my studies because | wasn't as stressed about my housing situation because | knew
that | had rights as a tenant.

e |t was just an amazing and supportive resource that felt like exactly what | needed to get myself back on track, in
so many ways. | am so grateful for the help that SLS gave me!

e It was such a comforting experience to talk with someone who was not only kind, but could actually help me
move towards solving my problem.

e | got clear answers of what to do next. | also felt protected by my school.

® Because of SLS, | could take steps to improve my living environment, which relieved an enormous amount of
anxiety. It also helped a lot just to talk with someone who really understood what to do and showed so much
compassion for my worries.

® Mark is the reason | still have a stable housing situation, no doubt.

e | didn't have to scramble for legal help because Andie gave me a clear-cut way of handling my situation. This
saved me time to focus more on my studies.

e | was no longer as stressed and | was able to get money back which helps finance my future security deposit for
new housing.

Student financial support and recovery
SLS also helps students financially: 43.0% of respondents recovered money that they would not have otherwise
collected without help from SLS. Of the students who specified funds actually recovered or saved with SLS assistance

(several matters were still pending), the amounts ranged from $100 to $20,000, and averaged $3,580 .

Student satisfaction with service and sense of connection with the University

Client satisfaction levels with SLS are very high. 97.8% of respondents agreed or strongly agreed that “SLS is a
worthwhile/beneficial service” (with 92.1% strongly agreeing), and 97.8% agreed or strongly agreed that they would
recommend SLS to other students in need of assistance (with 93.3% strongly agreeing).

83.0% of SLS clients agreed or strongly agreed that as a result of their experience with SLS, they feel more connected
to the University. Another 85.2% agreed or strongly agreed that as a result of their experience with SLS, they are
more aware of resources available at the University. Overall, 97.8% were satisfied or very satisfied with SLS (94.4%
being very satisfied). Comments included:

e SLS was the most convenient and quick way to get legal help, and I'm very grateful for the service.

e | can't stress how helpful Andie was. | really would've been so stressed out without her assistance. Andie was
resourceful and quick with communicating - | felt very supported.

e Mark was tremendously helpful and very accessible. | was so grateful for his assistance and felt quite
well-supported.

e Consulting with the SLS saved me time and resources as we worked directly on my case and found the applicable
solutions right away. It also reduced my stress tremendously when it comes to the very jargony documents |
received and the services | needed to be in touch with.

e Before talking with SLS, | was just going in circles ranting to an Al. Mark was a lifeline when | felt far from shore,
and | was able to move on a plan quickly thereafter.
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® | got a really quick response from SLS for a next day consultation, which was really helpful given the pressing
housing issues | was facing. The lawyer was super helpful in explaining my options, and the potential
consequences that could come from taking different paths forward.

e The people who | spoke with at SLS were very kind and understanding, and extremely helpful.

e | found Mark to be incredibly reassuring, helpful, direct even while not insisting that there was a single best
solution, a fantastic listener: | cannot imagine having found more precise, helpful, and timely advice. |
recommend SLS to every one | know with any kind of legal issue; | wish that more people knew about SLS.

e The information was so helpful and the people were kind and honest.

e SLS was very welcoming and willing to listen to my issues and provide resources. | appreciate their willingness to
also take as long as needed to share the resources | needed.

e | just want to demonstrate my gratitude for Andie's help. She was super helpful throughout the whole year of my
problem. Thank you, really!

e | really appreciated how Mark continued to follow up with me, replying to my emails so quickly and always
sharing really helpful and detailed and supportive advice.

e Thank you SO MUCH for all of your help! | can't express how grateful | am for such a helpful resource. Keep up the
awesome work!

® Thank you so much for doing what you do here. It is a huge weight off my chest to have my case behind me.

e | really appreciate having this service available on campus. Thank you all for the work that you do.

Areas for improvement

Students identified a couple of general areas where they would like to see potential enhancements of SLS:

e Add more attorneys with specialized expertise such as immigration, intellectual property, and business advising.
e Provide full representation and appearances in court on behalf of students.

® Increase outreach and publicity about SLS services.
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